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Situation (Child's Action)
Ineffective Response (Focuses
on Solution/Logic)

Active Listening Response
(Focuses on Feeling)

Crying because a tower fell.
"Stop crying, it's just blocks! We
can build it again."

"You are so frustrated that
those blocks fell! You worked
so hard on that."

Yelling at a sibling for taking a
marker.

"Be nice to your brother! Share
your things now."

"You feel furious that your
marker was taken without
asking. That makes you angry!"

Slamming the door after a
simple request.

"Don't slam the door! That's
rude and you'll break it."

"You seem really upset about
having to come inside right
now. You wish you could stay
out longer."

Purpose: To teach parents the skill of reflecting their child's feelings, making the child
feel seen, heard, and understood. This is the highest form of connection and a critical
step in preventing emotional overflow.

1. The Power of Reflection: Making Feelings Visible

Active Listening for a child means you don't just hear the words (which are limited at
this age); you hear the feeling behind the words and reflect it back. This simple act tells
the child, "I see you. You are not alone with this big feeling."

The Goal: To communicate: "Your feelings are valid, even if your behavior is not."

BNE Insight: When a child's feeling is validated, the energy of that emotion (Anger,
Sadness) is acknowledged. This allows the Limbic System to calm down and signals the
Prefrontal Cortex that it's safe to come back online.

Active Listening and
Emotion Mediation

2. Emotion Mediation: Using Tangible Tools

Since children's verbal skills lag behind their emotional experience, we use physical tools to
bridge the communication gap.
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A. The Emotion Sticks (Mediating Language)

The Emotion Sticks (or cards) are visual aids with simple faces or colors representing
basic emotions (Happy, Sad, Angry, Scared).

The Action: Instead of asking the child, "How do you feel?" (which can be too
abstract), offer the sticks and ask: "Can you show me with the sticks how your tummy
feels right now?"
The Benefit: This externalizes the internal state. The child can point to the Angry Stick
without having to say the word, giving you an immediate tool for validation.

B. The No-Solution Rule

The hardest part of Active Listening is resisting the urge to fix the problem immediately.
Your Job: Isolate the feeling and reflect it.
Avoid: "It's okay," "Don't worry," or "Let's just buy a new one."
Why? Solving it too fast invalidates the feeling ("Your sadness isn't important enough
to feel"). The child needs to process the feeling of loss or frustration before they can
move on to the solution.

The Dialogue Flow:

1.Child: (Sobs) "I hate my drawing!"
2.Parent (Active Listening): "You feel disappointed because your drawing didn't turn

out the way you wanted it to."
3.Parent (The Pause): Wait 5-10 seconds of silence, allowing the feeling to exist.
4.Parent (Redirection - L from V.A.L.): "Now that we know you're disappointed, do you

want to put the disappointed stick into the box, or do you want to start a new
drawing?"
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